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1	HOW DO YOU CONTACT WITH IZMIR UNIVERSITY OF ECONOMICS? 

	
	Satisfaction Degree
	Importance of a Customer

	
	
	

	
	1- Very dissatisfied / In no circumstances
	1- No matter

	Quality Criteria
	2- Dissatisfied / Seldom
	2- It doesn't matter

	
	3- Indifferent / Sometimes
	3- It makes no difference

	
	4- Satisfied / Often
	4- Important

	
	5- Very satisfied /Every time
	5- Very important

	1.1 Face to face
	1        2        3        4        5
	1        2        3        4        5

	1.2 By phone
	1        2        3        4        5
	1        2        3        4        5

	1.3 By e-mail
	1        2        3        4        5
	1        2        3        4        5

	1.4 By written documents
	1        2        3        4        5
	1        2        3        4        5

	1.5 Reports written regular intervals
	1        2        3        4        5
	1        2        3        4        5

	1.6 By meetings
	1        2        3        4        5
	1        2        3        4        5



1.7 Do you know whom are you calling?	Yes 	No

1.8 Can you reach the correct person?	Yes 	No


2	WHEN YOU CALL US, HOW DO YOU JUDGE OUR RESPONSE?
 
	2.1 How do we respond your demands, which are urgent and non- standard?
	1        2        3        4        5
	1        2        3        4        5

	2.2 Do we concern to answer your needs? 
	1        2        3        4        5
	1        2        3        4        5

	2.3 How do we respond when we face your complaints?
	1        2        3        4        5
	1        2        3        4        5

	2.4 Do you get your order on time?
	1        2        3        4        5
	1        2        3        4        5



3	PERFORMANCE

	3.1 How would you rate our performance?
	1        2        3        4        5
	1        2        3        4        5



[bookmark: _GoBack]3.2 Is our performance is getting better?	Yes 	No

3.3 Is our performance is getting worst?	Yes	No



4	HOW WOULD YOU RATE THE GENERAL SATISFACTION LEVEL OF OUR SERVICES, WHICH YOU RECEIVED OR ACCESSED?


	4.1 How would you rate the general satisfaction level related to us?
	1        2        3        4        5
	1        2        3        4        5

	4.2 What is your satisfaction level after receiving our technical support?
	1        2        3        4        5
	1        2        3        4        5

	4.3 What is your satisfaction level after receiving our training support
	1        2        3        4        5
	1        2        3        4        5



4.4 Would you like to work with us again?	Yes 	No

4.5 Would you like to recommend us to other companies or institutions? 	Yes	No




What are your suggestions related to areas that you were not satisfied; need to be improved by us?
.............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
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